Brussels, 18 July 2011

TO WHOM IT MAY CONCERN

In March 2011, POLIS — a leading European network of cities and regions focusing on urban transport
innovation and coordinator of the European NICHES+ project, hired the services of IKKU to organize a
national seminar for transport professionals in Warsaw, presenting the key results of the NICHES+
project.

IKKU organized this seminar in a very professional manner and proved to be a very reliable partner.
Not only did they coordinate the event with regard to all practical and logistical aspects, they also
brought in Polish key stakeholders on the different transport topics addressed and promoted the
event among their wide and well-connected network of key players in the field of transport in
Poland. The seminar was very successful and well attended, and fully met, even exceeded, the
expectations of the NICHES+ coordination.

We therefore highly recommend the services of IKKU and will not hesitate to work with them again
on future occasions.

Karen Vancluysen

POLIS Research Director and NICHES+ coordinator
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